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Ottawa County Central Dispatch Authority 

18674 Pawnee Dr. Homicide 911 calls Investigative Report 

Completed by Executive Director Peter McWatters 

 

On Sunday, December 1, 2019 I was contacted at home by Ottawa County Sheriff Steve Kempker who 
stated that the Ottawa County Sheriff’s Department was investigating a homicide at 18674 Pawnee Dr. in 
Spring Lake Township.  Sheriff Kempker expressed concern that there had been an original 911 call to 
Ottawa County Central Dispatch from the home that was not dispatched or directly communicated to 
officers in the field for over an hour prior to the suspect calling 911 to report that he had killed his father.   
I explained to Sheriff Kempker that I would investigate the matter.  I went into the dispatch center, printed 
the computer aided dispatch (CAD) information and had brief conversations with the on-duty Supervisor, 
Meagan Ross and one of the dispatchers involved, Ryan Culver.  Culver was the dispatcher who had 
received the second call into our dispatch center from the suspect and who dispatched officers to the 
scene.  On Monday, December 2, 2019, I obtained copies of the original 911 call made by the suspect to 
the dispatch center as well as the second call made by the suspect.  It is noted that a shift change at 
dispatch took place in between these calls.  Dispatcher Nicole Wentworth took the original call from 
Kenneth Boone when working at the City Police dispatch console. Dispatcher Katherine Coenen was 
working at the County Police dispatch console when the initial call came in and was relieved by day shift 
dispatcher Ryan Culver at approximately 06:30am.  Below is a summary of each call: 
 
Call #1 Made at 6:15am on 12/01/2019 
 
The call was made by Kenneth Boone from a landline (616-847-4266) at 18674 Pawnee Dr. and was 
answered by dispatcher Nicole Wentworth.  Kenneth stated that he was “Not feeling safe with my Dad 
right now….come arrest me”.  Kenneth went on to say that his dad was threatening him and scaring him.  
Kenneth’s dad, James Boone, can be heard in the background saying “He’s threatening me….will you hurry 
up!”.   James then takes over the phone and says that Kenneth is “Off his meds”.  Wentworth confirmed 
that there were no weapons in the home and that no one had been assaulted.  James’ answer when asked 
if anyone had been assaulted was “Not yet”.   Near the end of the call Wentworth asked James “Why 
would he say that he wants to be arrested?”  James’ response was “Because he knows he could do 
something bad to me”.   When asked what Kenneth was “making threats to do right now?”  James 
responded “Nothing”.  James then described Kenneth as “Starting to get in my face and double fist his 
fists”.  Wentworth concluded the call by saying an officer would be sent to the home and for James to call 
back immediately if anything changes.  The length of the call was 3 minutes and 10 seconds. 
 
Wentworth originally entered the call as a Priority 2 “Disturbance in progress” at 6:16am.  The call was 
made ready for dispatch at 6:18:05am however there were no area cars available so the call was held as 
a pending call. Dispatcher Coenen changed the call to a Priority 2 “Mental in Progress” at 6:19am.    
 
Call # 2 Made at 7:24am on 12/01/2019 
 
Kenneth Boone made the second call to 911 from the same number.  Dispatcher Ryan Culver answered 
the call while working at the County Police dispatch console.  Kenneth stated “Hi…I killed by fucking Dad” 
Culver asked who was calling and what was going on to which Kenneth responded by identifying himself 
and stating “Come lock me up”.    Culver attempted to confirm what Kenneth had said by asking “You said 
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you have killed your Dad?” Kenneth responded “Yeah” Culver responded by asking “How did you do that?  
Kenneth stated “With a fucking hammer”.  The remainder of the call involved Culver attempting to get 
Kenneth to put the hammer down, not hurt anyone else and to go to a different room away from his 
father.  Kenneth then made statements about “finishing him off” and then left the phone with the call still 
connected.   The sounds of Kenneth yelling and the sounds of pounding can be heard in the background 
until officers were on scene and the call was disconnected by Culver.  The length of the call was 11 minutes 
and 34 seconds. 
 
CAD Messaging 
 
CAD messaging between dispatch and Sheriff’s department deputies that were working at the time were 
checked to determine if there was any communication about the call.  There were no communications 
located.   
 
Phone Records: OCCDA phone logs/recordings were checked to determine if any phone communication 
between OCCDA personnel and Ottawa County Sheriff’s Deputies took place.  One call was located 
between dispatcher Coenen and OCSD Sergeant Kik that took place at 06:24am.  However, the call was 
entirely related to the separate death investigation that was taking place in Chester Township at the time 
and there was no mention by Coenen of the Pawnee Dr. call holding.  
 
CAD Records:  
 
The entire CAD record was printed and reviewed and is in the case file.  The call information entered by 
Wentworth is below: 
 
6:16:38  FATHER YELLING IN THE BACKGROUND 
6:16:44  SAYING THAT HE IS BEING THREATENED 
6:17:05  NOW TALKING TO THE FATHER / SON IS OFF HIS MEDS FOR MENTAL ILLNESS 
6:17:15  NO WEAPONS/ NO ASLT / NO KIDS 
6:17:46  SON KENNETH JOHN BOONE 2.11.94 
6:18:53  JAMES KENNETH BOONE 05.09.55 
 
The call was coded as follows: 
 
06:19:12 Type:  Mental, Status: In Progress, Priority 2 
 
The CAD record shows that both Wentworth and Coenen viewed the “Alerts” tab which showed there 
had been 5 recent 911 calls to this address.  The calls in the “Alerts” tab where: 
 
09/18/2019  Domestic between father and son.  CFS #633 
11/07/2019  Priory 1 Medical for an overdose involving Kenneth CFS #337 
11/07/2019  Suicidal subject (Kenneth) CFS #607 
11/08/2019  Mental pick up order (Kenneth) CFS #848 
11/11/2019  MDOP CFS #644 
 
The CAD record shows that the call was made ready for dispatch at 6:18:05am and electronically 
transferred to the County Police Dispatch console where Dispatcher Katherine Coenen was working.  Ryan 
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Culver relieved Coenen at 6:36am.  The call held until Suspect Kenneth Boone called back at 7:24 and 
stated he had killed his father. 
 
Status of Ottawa County Sheriff Deputies at the time the call was made “Ready for Dispatch” through 
0724: 
 
Spring Lake Township/Crockery/Polkton Deputy (7611):  Logged on an OWI arrest. 
Spring Lake Village Deputy (7641): Available  
Grand Haven Township/Robinson/Allendale Deputy (7616): Logged on an animal complaint and then 
immediately thereafter, a motorist assist.   
Tallmage/Wright/Chester Township Deputy (7511): logged on a death investigation in Chester Township. 
OCSD Sergeant (7130): Logged on the death investigation in Chester Township with car 7511.  
 
The unit history for 7641 shows that the Deputy ran Kenneth Boone in LEIN at 06:41 on 12/01/2019. 
 
Per CAD records, Dispatcher Ryan Culver logged into CAD at the County Police Dispatch console between 
6:36 and 6:38am.  CAD records do not show when dispatchers log out of CAD but Dispatcher Tracy Oomen 
logged into CAD at the City Police Dispatch console at 6:49 am on December 1, 2019 meaning Dispatcher 
Nicole Wentworth had logged off sometime prior to this time.   
 
Interviews with Dispatch Employees: 
 
To gain further information about the call and circumstances surrounding how is was coded, the narrative 
entered into CAD and why the call was not dispatched, investigatory interviews were conducted in my 
office on December 3, 2019 with Dispatchers Ryan Culver, Nicole Wentworth and Katherine Coenen.  All 
three signed a “Garrity Statement” document prior to the interview and all were interviewed separately.  
Also present for each interview was Deputy Director Donna Kempf-Barnes and Union Representative 
Crystal Bakker.  All three were offered an opportunity to listen to the 911 calls in question but declined.   
 
Interview with Dispatcher Nicole Wentworth:  
 
Wentworth started her shift at approximately 6:30pm on November 30.  She was assigned to the City 
Police dispatch console and took the original call from Kenneth Boone at 06:15am on December 1.  
Wentworth described what was said during the call and that she recalled Kenneth asking to be arrested.  
She stated that she confirmed there was no assault that had taken place, no weapons present and that 
Kenneth was off his medications.  She originally coded the call as a “disturbance” based on what was 
described in the 911 call by Kenneth and James.  When asked about the call being more appropriately 
designated a “Domestic”, Wentworth stated she felt that “Disorderly” or “Mental” was more appropriate 
and that the call was, in her opinion, not an “in-progress” type call.  Wentworth remembered having 
communication with County Police dispatcher Katherine Coenen about the call but understood the call 
was held and not dispatched due to not having an area Sheriff’s Department car available to send.  
Wentworth concluded her shift at approximately 6:30-6:45am and went home for the day.  
 
Interview with Dispatcher Katherine Coenen:  
 
Dispatcher Coenen started her shift at approximately 6:30pm on November 30, 2019 and was working at 
the County Police dispatch console when the original call from Kenneth came in at 6:15am on December 
1, 2019.  The call was entered into CAD by Wentworth and made “ready for dispatch” at 6:18am meaning 
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the call was electronically transferred to Coenen’s computer console to be dispatched.  During the 
interview, Coenen remembered receiving the call, brief communication with Wentworth about the call, 
and remembered that the call was not dispatched because there were no deputies available in the area 
to send.  Of all the cars in the area, only the Spring Lake Village car was available.  This is a Deputy 
contracted by Spring Lake Village, and cannot be used for any call outside of the village other than a life 
threatening emergency.  Based on the information in the call narrative and the communication with 
Wentworth, Coenen did not feel the call was an emergency or an in-progress call requiring an emergency 
response.      
 
Interview with Dispatcher Ryan Culver: Culver worked day shift on Sunday, December 1, 2019 and logged 
into CAD at the County Police dispatch console between 6:36am and 6:38am.  Culver stated that he 
remembered the Pawnee Dr. call was holding when he logged on and that he had a brief conversation 
with dispatcher Coenen, who he was relieving, about it being a mental health related call with an 
individual being off of his medications.  Culver stated that nothing described in the call narrative made 
him think the call was an emergency and there were no area Sheriff’s Department cars available to send 
so the call held.   The Spring Lake Village Sheriff’s Department car was available but per protocols Culver 
understood to be in place, this car would not be dispatched outside of Spring Lake Village unless 
dispatched to an emergency type call.  The call held until Kenneth Boone called back and spoke with Culver 
stating that he had killed his father.  Culver stated that he regrets not contacting the on-duty Sheriff’s 
Department Sergeant to advise him of the call and determine if the Sergeant would approve sending 
Deputies from a different area in the county or officers from another jurisdiction.     
 
Interview with Dispatch Shift Supervisor Meagan Ross: Shift Supervisor Meagan Ross was interviewed in 
my office on December 4, 2019.  Ross is a non-represented/at-will employee thus did not have union 
representation.  Ross began her shift at 6:00am on December 1, 2019.  She was present when both 
Pawnee Dr. 911 calls were received and was present for the time the original call held.  Ross remembered  
that she saw the call holding and opened it in CAD but did not see anything listed in the call that made her 
think there was a need to immediately dispatch the call.  There were no area deputies to send so she 
agreed that it would hold until deputies were available.  She stated that in hindsight calling the on-duty 
sergeant to get his direction could have been done but he was already on a separate death investigation 
and Ross didn’t think the Pawnee Dr. call was an active situation that needed an immediate police 
response.  
 
Conclusion: 
 
Dispatcher Nicole Wentworth took the original call from Kenneth Boone and coded the call as a 
“Disturbance”.  When Dispatcher Katherine Coenen received the call to be dispatched, she changed the 
call type to a “Mental”.  With-in the call narrative in CAD, Wentworth listed the following about the nature 
of the call: 
 
6:16:38  FATHER YELLING IN THE BACKGROUND 
6:16:44  SAYING THAT HE IS BEING THREATENED 
6:17:05  NOW TALKING TO THE FATHER / SON IS OFF HIS MEDS FOR MENTAL ILLNESS 
6:17:15  NO WEAPONS/ NO ASLT / NO KIDS 
 
The following information available from the call was not documented in CAD:   
 
-Kenneth stated that he was being threatened by his father, James. 
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-James stated “He’s threatening me….will you hurry up”. 
-James stated that Kenneth was “Starting to get in my face and double fist his fists”. 
-When asked if an assault had taken place James stated “Not yet”. 
-When asked why Kenneth wanted to be arrested, James responded ““Because he knows he could do      
  something bad to me”.   
 
Based on this information, the call would have more appropriately been coded by Wentworth as a 
“Priority I Domestic – In Progress” and her CAD entries should have included more detailed information 
about the threats being made and statements made by both James and Kenneth.  Coding the call as a 
“Disturbance” was not inaccurate, however, given what was said on the call by both Kenneth and James, 
coding the call is a “Priority I Domestic” would have been more appropriate.   A “Priority I Domestic”, by 
policy, would have been treated with more urgency by the dispatchers working the County Police console.   
Had the call remained coded as a “Disturbance” or a “Mental”, yet included more detail about what was 
occurring, the dispatchers who viewed the call likely would have treated the call with more urgency based 
on the greater detail and likely possibility of physical violence.   
 
Given how the call was coded (Priority II Disturbance/Mental) and the lack of detail in the call, dispatchers 
Coenen and Culver lacked a full understanding of the nature of the call and potential seriousness.  Coenen 
was the County Dispatcher from when the call was ready for dispatch at 6:18am until she was relieved by 
Culver at 6:36am.  The call was pending on her screen this entire time (18 minutes).   Although not ideal, 
properly coded priority II disturbance/mental calls sometimes do hold based on officer availability and it 
would not have been inappropriate to do so in this case if properly coded.   At 06:24 on December 1, 
Dispatcher Coenen had a phone conversation with Sergeant Jason Kik regarding an unrelated death 
investigation at a different location in the county.  While on this call it would have been an opportune 
time to inform Sergeant Kik of the holding call on Pawnee Dr. and seek direction as to whether the 
sergeant wanted the call to hold or should she find deputies or officers from other areas/jurisdictions to 
respond.  However, the Pawnee call was not discussed during the phone call.   
 
Dispatcher Ryan Culver took over for Katherine Coenen at the County Police dispatch console at 6:36 am 
with the Pawnee Dr. call holding.  Culver was aware of the call and had a brief conversation with Coenen 
about the call as he relieved her.  The call held and was not dispatched until Kenneth Boone called 911 
back at 7:24 to say he had killed his father.  Despite the call being improperly coded and lacking detail, a 
priority II Mental call should not hold for the length of time.  Culver should have contacted a Sheriff’s 
Department supervisor to seek direction on whether to continue to hold the call, dispatch to deputies 
from other area, or officers from other jurisdictions.     
 
Dispatch Supervisor Meagan Ross stated she was aware of the call and had looked it up in CAD while it 
was holding.  She stated nothing detailed in the call led her to believe the call was an active call with the 
threat of violence so with no area deputies to dispatch, agreed that it would hold until deputies became 
available.   
 
Discipline related to this investigation: 
 
Dispatcher Nicole Wentworth will receive a Written Reprimand for not properly coding the call as a 
Domestic – Priority I (Call Taker Responsibilities SOP on Domestic Violence) and for not putting more 
detailed information in the call narrative that better represented what was occurring.  Wentworth will 
receive supplemental training on this SOP.  
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Dispatcher Katherine Coenen will receive a Written Counseling for not contacting a Sheriff’s Department 
Supervisor while this call held to seek direction from the supervisor on whether to continue to hold the 
call or to find deputies/officers from outside of the area to respond.   
 
Dispatcher Ryan Culver will receive a Written Counseling for not contacting a Sheriff’s Department 
Supervisor while this call held to seek direction from the supervisor on whether to continue to hold the 
call or to find deputies/officers from outside of the area to respond.   
 
Dispatch Supervisor Meagan Ross will receive a Written Reprimand for not contacting a Sheriff’s 
Department Supervisor while this call held to seek direction from the supervisor on whether to continue 
to hold the call or to find deputies/officers from outside of the area to respond.   
 
 
 
 


