
 

Recognizing Domestic Violence 

 
1. At the root of all domestic abuse is one person’s need for power and control over 

the other.  
2. Although every abusive situation is different, the common element in al abusive 

situations is fear of one’s partner. 
3. Mental illness, substance abuse, and stress do not cause domestic violence; 

however, they may intensify abusive behaviors.  
 

 

Why Victims Often Stay  
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Domestic Violence Power + Control Wheel   
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Behaviors Abuser Use  
 

Physical Harm 
● Grabs, pinches, shoves, holds, cuts, burns, hits, kicks, bites, spits at, or chokes 

the victim. 
● Locks victim out of home, abandons victim in dangerous situations, blocks exits 

to prevent victim from leaving  
● Inflicts harm with guns, knives, or household objects such as china and staplers. 
● Refuses to assist a victim who is ill or pregnant 
● Forces victim to violate sexual boundaries 

 
Intimidation  

● Makes the victim afraid through looks, actions, and gestures 
● Destroys or harms the victim’s personal property 
● Displays weapons 
● Abuses pets 
● Stalks victim before, during, or after the relationship ends 
● Becomes angry or threatening if victim refuses sex 

 
Economic Control 

● Prevents the victim from obtaining or retaining a job. 
● Requires a victim to ask for spending money, or gives the victim an “allowance.”  
● Prevents victim from accessing family finances or financial information. 
● Takes the victim’s money.  

 
Isolation 

● Determines who the victims sees, where the victim goes, what the victims does 
or reads, and to whom the victim can speak. 

● Alienates victim from faith community: prevents victim from attending religious 
services, or tells lies about the victim to the victim’s faith community. 

● Forces victim to move far away from family and friends. 
● Withholds affection or conversation as punishment.  
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Coercion & Treats 
● Makes threats to harm or leave the victim. 
● Threatens to report the victim to welfare. 
● Forces victim to drop legal charges.  
● Forces victim to violate religious beliefs.  
● Forces victim to do illegal things. 

 
Exploiting Children  

● Uses the victim’s children to convey messages.  
● Makes the victim feel guilty about the children.  

 
Emotional Debasement 

● Ridicules the victim’s opinions and beliefs. 
● Humiliates the victim in public or private.  
● Calls names, criticizes, or makes the victim feel like the crazy one.  
● Gives derogatory looks or comments.  
● Accuses victim of cheating.  
● Uses anger, confusion, and emotions to manipulate the victim.  

 
Minimizing, Denying, Blaming  

● Makes light of the abuse or says it didn’t happen.  
● Plays mind games.  
● Transfers blame "if you wouldn't …, then I wouldn't have to….”  
● Quotes scripture or faith teachings to justify abusive, dominating, or other 

oppressive behaviors.  
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Signs of Abuse  
Some victims of domestic abuse exhibit signs, while others go to great lengths to hide 
the abuse.  
 

Physical Signs  
● Has unexplained injuries, makes excuses about injuries, or claims to be “accident 

prone.”  
● Exhibits frequent vague physical symptoms and illnesses. 

 

Changes in Behavior  
● Acts unusually cheery, unusually hesitant, or tearful.  
● Exhibits unusual doubt and self-blame.  
● Acts very guarded while talking on the phone.  
● Appears very depressed and/or anxious.  
● Makes a suicide attempt or gesture.  
● At work: has regular unexplained absences, often arrives late, or shows concern 

for leaving work on time.  
 

Signs of Isolation  
● Gives puzzling reasons for not participating in activities, or becomes more and 

more isolated, possibly moving a long way away from family.  
● Does not want people to visit his or her home.  

  

Lacks Autonomy  
● Pays careful attention to the time when away from home. 
● Has limited spending money. 
● Asks permission to do ordinary things.  
● Receives constant texts and phone calls from his or her partner.  

 
Lacks Autonomy  

● Describes his or her partner as having a temper, a short fuse, or being moody. 
● Has difficulty interacting with his or her children. 
● Appears to be very fearful, jumpy, or overly careful in the presence of partner. 
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Abusive Personality Types 
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Five Steps to Supporting a Survivor  
 

 

 
● “I believe you” 
● Active listening 
● “I am so sorry you are experiencing this” 

 

● “You do not deserve to be treated this way” 
● God does not condone domestic violence 
● God’s will vs. free will 
● Affirming God’s love for victim/survivor 
● Covenant is broken by abuser, not person 
● seeking safety  

 

 

● “Thank you for telling me this, what can I do 
to support you?” 

● Would it be helpful to reach out to an agency 
like Safe Haven? Explore need to use 
church space to make that call. 

 
 

 

● Making promises you can’t guarantee (I will 
not let this happen to you ever again) 

● Creating quick-fix solutions 
● Trying to “save” someone 
● Trying to keep a relationship together at the 

cost of survivor’s emotional or physical 
safety  
 

 

● Physical safety planning (phone, 
transportation, checking in plan) 

● Emotional safety planning 
● Appropriate/Legal referrals & contacts 

○ Safe Haven  
■ 24/7: 616-452-6664 

○ CPS and/or police  
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Starting the Conversation  
Ask Instead of Accusing 

● If you suspect abuse, be direct without being accusatory  
● Offer examples of some of the warning signs 
● Let the victim/survivor know you are someone they can trust  
● “I have noticed you are more withdrawn lately. I am worried about you. Is 

something going on?” 

 
Find Time Away From the Abuser  

● .Find a safe place and time to talk with the person experiencing abuse  
● If an abuser suspects that the victim/survivor is trying to get help, it can often 

cause violence to escalate. The most dangerous time for someone in an abusive 
relatIonship is right before or right after they leave.  

 
Check-in  

● Isolated victims/survivors are more likely to experience abuse  
● Making the decision to leave is never easy, so being a constant support system 

can make it easier for the victim/survivor when they decide to leave  
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What You Can Do  
Focus on Safety  

● Create a safety plan  
● Think through immediate, short-term, and long-term safety  
● Don’t forget your own safety  

 

Listen, Believe, Support  
● You might be the only one that has provided this type of support 
● Let them know they don’t deserve the abuse (i.e. “it’s not your fault.”) 
● Don't be too quick to pass judgement or offer suggestions  
● Never offer ultimatums (i.e. “if you don't leave, I won't talk to you anymore.”) 

 

Ask Questions  
● Ash them how (or if) they want your support 
● Ask what this supports looks like to them 
● “How can I help you?” 
● ‘What can I do to help you?” 

  

Build a Community of Care  
● Keep them connected; Look to friends, family & community organizations for 

support 
 

Recognize your Limitations and Abilities  
● Don't be afraid to admit you don't know the answers 
● Set boundaries 
● If you can't help, find others who can 
● You can only do so much alone, look to how you can create a team of support 
● It is not your responsibility to fix the problem, you can only offer resources, 

support, and encouragement  
 

Know When to Call Law Enforcement  
● If someone’s life is in immediate danger, call 911. Otherwise, allow the victim to 

decide if they want to report a crime to police.  
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Helping Someone that Wants to Stay 
 
There are many reasons why someone might want to stay in an abusive relationship. 
The diagram below helps to illustrate some of those reasons. Above all, it is always 
important to respect someone's decision about if, when and how they choose to leave.  
 

 
 
 
You can still HELP! 
If the victim/survivor decides to stay with the abuser, there are still things you can do to 
provide help and support. Above all, it is important to respect the victims/survivor 
decisions. If you try to force them to do something or provide ultimatums (i.e. “of you 
don’t leave, I can’t support you), you are exerting power and control over this person, 
just like their abuser. Instead, consider taking some of these steps: 
 

● Be a constant support system; listen and offer support when needed.  
● Let them know they do not deserve the abuse.  
● Share community resources with the victim/survivor so they know they have 

options.  
● Try to keep the victim/survivor less isolated. The more isolated a victim/survivor 

is, the easier it is for an answer to abuse.  
● Create a code word or phrase that the victim/survivor in case they make the 

decision to leave in a hurry.  
● Help them pack a bag in case the victim.survivor leaves. Offer to keep it at your 

house.  
● Work with the victim/survivor to create a safety plan. If children are involved, 

consider their safety too.  
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Helping Someone that Wants to Leave 
 
For someone who is ready to leave an abusive relationship, planning is crucial. The 
most dangerous time for someone who is in an abusive relationship in during the time in 
which they are planning to leave and in the time immediately following their decision to 
leave. Developing a safety plan is a good starting point, but it can also be helpful to look 
at a short-term and long-term needs of the individual. Luckily, you do not have to do this 
alone. Agencies like Safe Haven can help a victim/survivor think and plan through next 
steps. However, if they are unable or unwilling to meet with someone like Safe Haven, 
the points below can be helpful to go over with them.  
 
As always, Safe Haven is willing to work with those supporting a victim/survivor. In other 
words, if you need guidance or suggestions, our hotline is available to you too! 
 
Here are some steps you can take to help support someone that is ready to leave an 
abusive relationship.  
 

1. Encourage them to meet with someone at Safe Haven 
 
The first step is meeting with a family advocate at Safe Haven by calling its 24/7 
hotline (616-452-6664) or simply coming to the office. During an initial call or 
meeting, the individual will receive immediate help (crisis intervention) and will 
have the opportunity to develop a safety plan. They also will have the opportunity 
to get connected to additional services, like 1-on-1 case management, support 
groups and emergency safe emergency safe shelter. All of Safe Haven’s 
services are free of cost.  
 

2. Help them plan for their immediate and long-term needs 
 
Below and on the back page are some questions to work though with a 
victim/survivors BEFORE the start the process of leaving. These questions are 
not meant to deter someone from leaving, but instead insure they have taken the 
steps to successfully begin their journey of healing. REMEMBER! Safe Haven is 
always here to support someone along their journey of healing.  

 
Housing 

● Can the victim stay in the home after leaving the abuser? 
● If not, where would be a safe place for them to stay? Not everyone qualifies for 

shelter and shelters are often full, so considering alternative options can be 
important.  

● Is staying with a friend or family member an option? Are they willing to relocate? 
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Money 
● How will they pay for their day-to-day expenses? 
● If they have a job, will they be able to safely keep this job? 
● Do they have money saved for the short-term, especially if they are unable to 

work? 
 
Health  

● What are the healthcare needs the victim/survivor will have after leaving an 
abusive relationship? 

● Does the victim/survivor (or victim/survivors children) have health items that they 
will need to bring once they have left the relationship (prescriptions, eyeglasses, 
walkers, hearing aids, etc.)? 

● If the victim/survivor is on their abuser’s insurance, what steps need to be made 
so that this person can access their healthcare needs once they have left? 

 
Children  

● Who can help take care of the children? 
● What safety measurements need to be put in place to keep the children safe (i.e. 

at school, during commute to and from school, at childcare, etc.)? 
● If the victim/survivor is meaning, what steps need to be taken to ensure the 

children are enrolled in the appropriate school?  
 
Pets  

● Can someone help care for the pets if they cannot be taken with the 
victim/survivor? 

 
Legal  

● Will this person need a police escort to leave the house safely? Will a police 
escort be needed to get the victim/survivors items out of the home?  

● Has the abuser been arrested? If yes, is there additional legal assistance those 
victim/survivor might need? 

● Does the victim/survivor want a personal protection order? Do they need help 
filling one? 

● Are there immigration issues? Legal Assistance can be a great resources.  
 
 

Important Legal Resources  
Victim Witness (works w/ Prosecutor) 616-632-5400 CPS GR/Fax 616-248-9600 
DART (works w/GRPD) 616-632-5641 www.michiganlegalhelp.org  
Legal Aid 616-774-0672  
PPO Office 616-632-5067 
Legal Assistance Center 616-632-6014 
CPS 855-444-3911 

Creating a Safe Haven: Domestic Violence Certification for Faith Communities | © 2020 Safe Haven Ministries, Inc.TM 



13 

Documentation  
● Does the victim/survivor have copies of important documentation for themselves 

and their children: birth certificates, social security cards, immigration documents, 
drivers license, prescriptions, etc?  
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Create a Plan  
 

The purpose of this worksheet is to help you create a plan based off of the questions on 
the previous pages. Remember, it is crucial to let the victim/survivor have control and be 
empowered through this journey. Always respect the decisions and boundaries of the 
victim/survivor.  
 
The fears of the victim/survivor are: 
 
 
 
 
 
The goals/wants of the victim/survivor include: 
 
 
 
 
 
Housing  
Short-term plan: 
 
 
 
 
Long-term plan:  
 
 
 
 
 
Legal  
Short-term plan: 
 
 
 
 
Long-term plan:  
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Money/Finances/Employment 
Short-term plan: 
 
 
 
 
Long-term plan:  
 
 
 
 
 
Health  
Short-term plan: 
 
 
 
 
Long-term plan:  
 
 
 
 
 
 
Children  
Short-term plan: 
 
 
 
 
Long-term plan:  
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Referral for Victims/Survivors 
You do not need to be a domestic violence expert to help a victim of domestic abuse.  
 
Offer Resources 
In Kent Country (free, Confidential, 24/7) 

Safe Haven Ministries  
616-452-6664 

www.shmgr.org 

YWCA West Central Michigan  
616-451-2744 

www.ywcawcmi.org 
 
 Services available at agencies:  

● Crisis intervention  
● Safety planning 
● Supportive counseling 
● Support groups 
● Emergency shelter 
● Assistance in navigating the legal system 
● Programming for children  

 
Explain what to Expect  
When calling Safe Haven’s 24/7 hotline, the victim/survivor will: 

1. Talk to someone about their specific situation 
2. Learn about immediate and long-term options that are available to them.  
3. Learn about some basic safety planning options and have the opportunity to 

schedule an appointment to discuss additional resources.  
 
Calling the hotline does not have to mean they have made the decision to leave, it can 
be an opportunity to learn more about what they are experiencing and what options they 
have. If calling a hotline does not work for the person you are supporting, they can 
always come directly to Safe Haven’s office. Monday-Friday 8:00AM-4:00PM.  
 
Offer to help make the call or accompany them to their first meeting 
These can be really big first steps. Providing support to someone during this time can 
sometimes make the process a little easier. Additionally, someone that is experiencing 
crisis or trauma might struggle with remembering appointments or specifics of when and 
where they are supposed to be somewhere. Offering to come with someone can also 
help ensure that they make these appointments. Of course, if they change their mind, or 
decide they no longer want to go to an appointment, that is their right. At Safe Haven, 
we understand this and will never hold this against someone.  
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Community Resources  
Below you will find some community resources that might be helpful to a victim or 
survivor of domestic violence.  
 

Domestic Violence Organizations 
Domestic violence organizations usually 
offer 24/7 hotlines. These hotlines are 
great resources for someone 
experiencing violence. Calling a hotline 
does not have to be mean that the 
victim/survivor has made the decision to 
leave an abusive relationship. Someone 
experiencing abuse can always call a 
hotline to learn more about an agency’s 
programs and to schedule an assessment 
ot meet 1-on-1 with a social worker.  
 

● Safe Haven Ministries 
616-452-6664 

● YWCA West Central Michigan  
616-451-2744 

● Center for Women in Transition 
(Ottawa County) 
800-848-5991 

● National Domestic Violence Hotline 
800-799-7233 
 
 
 

Child Protective Services  
If you suspect child abuse or child 
neglect, you can report this crime to 
855-444-3911. 

Sexual Assault 
Even within a relationship, no one ever 
has the right to do anything sexual with 
their partner without their partner’s 
consent (freely given).  
 
Sexual assault is an umbrella term to 
describe any unwanted sexua contact or 
behavior. Rape is a form of sexual assault 
and includes penetration of an orifice (i.e. 
vaginal, anal) by an object (i.e. penis, 
finger, inanimate object). These are 
hotines available in our community for 
someone who has experience any form of 
sexual assault.  
 

● YWCA West Central Michigan  
616-451-2744 

● Center for Women in Transition 
(Ottawa County) 
800-848-5991 

 
 
 
Police 
To stop or report a crime, call 911.  
 
Remember, these are many reasons why 
a victim/survivor might not want to report 
their abuse to the police, including fear of 
escalated violence. Unless the 
victim/survivor is in immediate danger, 
always speak with them before calling the 
police.  
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Faith and Domestic Violence 
 

1. Grace 
a. Common experience: God is punishing victim/survivor 

i. God is a God of grace, not of karma 
2. Disgrace 

a. Feelings of disgrace common for victims/survivors 
i. Has nothing to do with what the victim/survivor did, but instead the 

disgrace that was done to them. 
b. God’s promise to heal the disgrace 

i. Jeremiah 17:14 
ii. “Heal me Lord, and I will be healed; save me and I will be saved, for you 

are the one I praise.” 
3. Mourning  

a. God never minimizes the pain you have suffered. Instead of denying what has 
happened to you, God mourns over it. 

b. God not only suffers for God’s people, but with them. God identifies with 
victim/survivor through Jesus’ pain on the cross 

c. Isa. 53:3 
4. Identity 

a. Victim/survivors often struggle with their self-image because of the abuse, 
especially emotional and psychological, that they have experienced. 

b. Making a transition from victim identity to identity in Christ can be an important 
restorative (and redemptive) process for victim/survivors 

c. Child of God 
i. 1 John 3:1-2 

d. Righteousness of God 
i. Which brings strength, courage (an unconditional love). These can be 

important foundations and places of strength for survivors. 
ii. 2 Corinthians 5:21 

1. We are all broken and damaged people, yet God is able to see 
God’s own righteousness in each of us. 

e. How God sees and describes us 
i. Redeemed and forgiven (Eph. 1:6-8) 
ii. Made righteous (Rom. 5:1) 
iii. Chosen, holy, beloved (Col. 3:12) 
iv. Child of light, not darkness (1 Thess. 5:5) 
v. Holy, blameless, and above reproach (Col. 1:21-22 and Phil. 1:10-11) 

 
f. Identity in Christ is deeper than any of victim/survivor’s wounds 

i. Careful with this though because this doesn’t mean the wounds are 
eliminated or the pain erased, but it does provide healing in that the 
victim/survivor is not doomed to live as a victim forever. They don’t 
determine victim/survivor’s life or enslave them. 
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5. Shame 
a. Shame can bring on great feelings of condemnation, rejection and disgust 
b. “a hemorrhage of the soul” – Jean-Paul Sartre (French existentialist writer) 
c. Becoming “more religious” is not an effective way to deal with shame. It will often 

short-circuit the healing process 
d. God deliberately became acquainted with shame, and thus is placed well to deal 

with shame of victim/survivor 
i. Pursuing outcasts, and “damaged” populations/persons that were “unfit” 

for normal society 
6. Anger 

a. Faith, religion, teachings can often lead victim/survivor to ignore or suppress 
anger. This can cause more bitterness, hatred, and revengeful obsessions. 

b. Scripture does not always describe anger as sin—albeit a dangerous emotion—it 
can be righteous, especially when directed at sin (domestic abuse). It can also be 
sinful (i.e. delighting in vindication). 

c. Forgiveness 
i. God has made the promise to destroy evil. Because vengeance is God’s, 

the victim/survivor does not have to fixate on bitterness and hatred 
ii. Because God forgives victim/survivor for sins, victim/survivor is not free to 

forgive others. Yet, as sinners who receive mercy, we have the capacity 
to hate wrong while still forgiving. Forgiveness does not mean forgetting 
the abuse or pretending that it did not happen. 

1. This is really important because abusers (and sometimes the 
Church) will often use scripture to insist that the victim/survivor 
forgive the abuser 
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Safety Planning 
Whether you have decided to stay in your relationship or leave, there are things that you 
can do to help keep yourself safe. Every situation is different. You may want to create 
your own personalized safety plan with a domestic abuse advocate. 
 

While in the Relationship  
● Get to a safer room; rooms without hard surfaces and 

objects that can be used as weapons (kitchens, 
bathrooms, etc.) 

● Practice getting out of your house safely and have a 
prearranged plan of where to go should you leave 
quickly 

● Have charged 911 phones hidden throughout the 
home 

●  Create a code word with friends, relatives, children 
or neighbors that indicate an emergency and need for 
help 

● Plan and rehearse your safety plan 
● Trust your instincts and judgment 
●  Leave money, extra keys, copies of important 

documents, extra medicine and clothes with 
someone you trust so you can leave quickly 

● Contact an advocate to create a personalized safety 
plan for your unique situation 

Planning to Leave 
● Consider a Personal Protection Order (PPO) and keep 

copies with you at all times 
● Take different routes to work, school, stores that you 

frequent 
● Alert work and important people and ensure they 

know what to do if your partner shows up or calls 
● Document and/or keep any incidents of assault, 

abuse, harassment, stalking, etc. 
● Carry a charged cell phone at all times 
● Check location settings and turn them off 
● Teach your children to call for help and practice what 

to do to find help 
● Have a plan of a safe place to stay when you leave 
● Plan for how you will take your valuables with you 
● Get extra keys made 
● Make a plan for your pets 
● Leave when the abuser will not expect it, allowing you 

time to get away 
● Create a false trail about where you will be going 
● Contact an advocate to discuss your safety plan 

Safety Planning with your Children 
Parents should teach their children to: 

● Keep away from the fighting 
● Get out of the home safely 
● Find a trusted adult to talk to 
● Go to a neighbor’s home or other safe place 
● Know their name, address, and phone number 
● Call 911  

Safety Planning in the Workplace 
● Discuss safety precautions with your supervisor 

(scheduling, parking, response plan) 
● Do not leave work alone, especially poorly lit areas 
● Request that your info be treated with privacy for your 

safety 
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Safety Planning Continued... 
 
Technology Safety  

● Delete email from your sent folder 
● Delete any email you receive that you don’t want your 

abuser to see 
● Empty your deleted items folder 
● Change all login passwords 
● Set up and use an alternate email without your real 

identifying information 
● Always log out of email and social media sites 
● Do not save your passwords on your computer 
● Print and save any threatening messages through 

email or social media 
● Clear your internet history and cache files 
● Change your computer privacy settings on your 

internet to no save “cookies” 
● Delete your social media accounts 
● Limit the amount of personal information that is public 

 
 

● Do not use “check in” posts or post photos (these can 
identify your location) 

● Block people who may share your information with 
your abuser 

● If you can’t safely block your abuser, limit the 
information you choose to post 

● Avoid using a shared computer for any help related 
searching. Use a public library or a trusted friend or 
family’s computer 

● Lock your phone, tablet, computer with a password 
your abuser won’t know 

● Change passwords often 
● Contact your cell company to assist with security tips 
● Use a burner phone that you can use safely 
● Turn off the Bluetooth on your phone and turn it on 

only when you need to connect with another device 
● Know the apps that are on your phone and if you have 

an unfamiliar app, delete it 
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