
 
 

September 23, 2019  

 

 

 

Dear Parents and Guardians,  

 

On the afternoon of Wednesday, September 18, 2019, a Dean Transportation school bus driver and bus 

aide ordered several of our elementary students to get off the bus for eating and sharing a bag of chips. 

The students left the bus as directed several stops before their stop. The older children guided the 

younger children to safety.  

 

The driver and aide did not report the incident. Muskegon Public Schools and Dean Transportation 

learned of the driver and aide’s actions on Thursday morning, when parents notified the bus garage.  

An investigation was immediately launched and the driver and bus aide were placed on leave. The 

investigation revealed the complaints of parents were valid. It confirmed how the actions of the driver 

and aide put students at risk. Their actions were deplorable and violated district policies, ethics and 

protocol. 

 

Our parents trust us to keep their children safe at school and on busses and there is no excuse for this 

kind of behavior. I have met personally with the owner of Dean Transportation and he too was shocked 

by this incident and has fired both the driver and aide. Muskegon Public Schools and Dean 

Transportation will not tolerate this type of behavior. 

 

I have reached out to all of the parents involved and have apologized to them. I also met with the 

students who were treated so poorly. I apologized for the actions of these people, and told the older Big 

Reds students how proud I am of them for taking care of the younger ones.  

 

While I cannot undo what happened, I am sorry for the offensive actions of these two people, and I will 

make sure they are never allowed to transport our students again.  

 

Every day hundreds of school staff members care for our students in remarkable ways by providing a 

safe and nurturing learning environment. 

 
 

Sincerely Yours,  

 

 

 

Matthew T. Cortez 

Superintendent 


